



Housing Standards Survey 

Summary Results

We had a total of 7 respondents that came from across the different areas of the Arlen Hill 
community. We received valuable feedback that we will use to address housing standards.


Q: What area do you live in? 

Q: Where do standards most need to be improved  

We’ve learned a lot from the feedback you provided in your responses. Multiple respondents 
discussed the need for better communication, the need to improve our reputation and your 
trust in our ability, as well as a desire for us to engage with you more directly. We received 
several comments about getting the community involved and even sharing the responsibility 
with local residents — this is something we plan to look into more in the future.  
Thank you to those who participated and gave us your views.


